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1. Introduction

This document contains the Entaksi Services release notes for version 2.32.x.

2. List of changes

2.1. Version 2.32.0

Release date: 04/09/2026.

2.1.1. eSIGN service

Ticket Type Change description

#15680 New feature Before this change was released, the company data markers that could be included in an

ODT or DOCX template were limited to Description/Company name, VAT number and Tax

code.

The company markers have now been extended to include all populated company details,

including those of the legal representative, allowing documents to be populated more

completely and automatically.

The updated markers are listed in the Marcatori.odt and Marcatori.docx files, available on

our website on the page dedicated to the eSIGN service.

#16276 New feature In eSIGN service a filename length check has been introduced for documents added to a

process and/or template: the filename cannot exceed 150 characters, including the

extension.

When renaming a file in a template and/or process, the length check had not been

updated and was still set to 200 characters, including the extension.

With this correction, the maximum filename length allowed when renaming a file is now

also set to 150 characters, including the extension.
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Ticket Type Change description

#16485 New feature In eSIGN service, templates can be defined as predefined models to speed up the creation

of signature processes.

With this change, templates have been grouped into four types:

1. Default: indicates the generic template type, meaning that it is not specifically

intended for adding or updating a signatory user, which is the main feature of the

other template types described below.

2. Advanced Electronic Signature (AdES) agreement acceptance: indicates the template

used by signatory users for AdES acceptance. With this template type, the signatory

user is added to the system when the acceptance request is sent via a link, or their

existing record is simply updated.

The template document (ODT or DOCX) must include the complete set of personal

data markers to ensure that the acceptance document is populated correctly and the

database is updated.

3. New signer acquisition: indicates a template designed to add or update a signatory

user. To ensure that the information is populated correctly, the uploaded document

(ODT or DOCX) must include the markers required to create the user record.

Unlike templates of the "(AdES) agreement acceptance" type, the complete set of

markers is not required: the U_CFI, U_COG, U_NOM and U_EMA markers are sufficient.

When this template type is selected, upon completion of the process, a new user

record separate from that of the signatory is created or updated if it already exists,

using the values entered for the required data.

4. Existing signer update: indicates a template designed to update a specific user record.

In this case, the document (ODT or DOCX) must include the markers required to

update the personal data.

Unlike the "New signer acquisition" template type, the U_CFI, U_COG, U_NOM and

U_EMA markers are not mandatory: the user to be updated can be specified either in

the template itself or when starting the process by selecting them from the "Signatory

to update" list, which is visible only for this template type.

The following changes have also been introduced:

1. a "Template type" search column has been added to the template list. This column is

hidden by default and makes it easier to search for templates by type;

2. a "Process type" column has been added to the signing process list. This column is

hidden by default and can have the value "Manual" (for processes not created from a

template) or "From template", making it easier to search for processes by type;

3. a "Template type" column has been added to the signing process list. This column is

hidden by default and is blank for manual processes, while for processes created from

a template it displays the type of template used;

4. the process type and template type information has also been added to the header of

the process details and monitoring page.
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Ticket Type Change description

#16496 New feature eSIGN service now allows users to replace a document previously uploaded to a template

or manual signing process while preserving the fields already added, making document

preparation faster.

Before this change, if a document no longer met the user’s requirements, it had to be

deleted. This also removed any editable fields, parameters or markers that had previously

been added and populated.

With this change, users can upload a new document to replace an existing one:

• for PDF documents: the editable and signature fields remain populated if they are

present on the pages of the new document.

Otherwise, a message warns the user that they may be deleted;

• for ODT/DOCX documents: additional data/extra data/parameter markers remain

present if they have the same name.

Otherwise, they are deleted.

#16604 New feature In the eSIGN service, notifications containing signed documents can be configured to be

sent to process author, the involved signers, to signers of selected phases or third-party

users upon completion of the signature requests.

The notifications sent incorrectly included documents with rejected signatures as

attachments and, therefore, documents that had not been completed.

With this change, documents with at least one rejected signature are no longer attached

to any notifications together with correctly completed documents.

#15250 Bug-fix In the eSIGN service, previously created templates can be duplicated in order to make

only minor changes and create new templates.

When duplicating a template with an assigned signatory user, if the duplicated template

was opened for editing to change the signatory user, the list of available signatory users

was not displayed and remained in a loading state.

With this change, the issue described above has been corrected.

#15854 Bug-fix In the eSIGN service, templates can be created using PDF, ODT and DOCX files.

For PDF files, signature fields can be added manually and applied to all documents.

In mixed templates, for example those containing ODT and PDF files, signature fields

applied to all PDF documents were also incorrectly applied to ODT or DOCX documents.

With the correction made, fields that are manually defined and applied to all documents

are now visible only in PDF documents.

#16182 Bug-fix In the eSIGN service, when creating a template, a signatory user or group can be assigned

to a phase. If the signatory is not immediately visible in the list, he can be found using the

dedicated search box.

If the service user first selected a signatory user, then a group and subsequently the user

again, the search did not work and remained in a loading state.

With the correction made, the issue described above has been resolved.
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Ticket Type Change description

#16296 Bug-fix In the eSIGN service additional data can be added through:

1. manual entry;

2. import of CSV files containing signatories and additional data;

3. addition of templates containing new extra data;

4. import of signatories or data files through the Exchange module.

Depending on the entry method used, additional data codes were written differently:

entirely in uppercase, entirely in lowercase or exactly as written in the file.

With the change made, the method used to enter additional data codes has been

standardised:

1. if the additional data item is new, its code is entered as specified in the file;

2. if it already exists, its code remains as previously entered, regardless of how it is

written in the file.

#16426 Bug-fix In the eSIGN service, when creating or editing a signature process or template, metadata

can be entered for the preservation of signed documents.

For date-type metadata, no consistency check was performed between the dates when

entering the values: it was possible to enter a start date later than the end date.

With the change made, the start/end date consistency check already available in the

ePLUS service has also been introduced in the eSIGN service.

#16427 Bug-fix In the eSIGN service, metadata can be assigned to process files so that they can be

submitted correctly for preservation.

The eSIGN metadata entry/editing window did not include contract-related metadata,

which was already available in document upload and in the eCON service.

With this correction, metadata in the "Contract" category can also be set from the eSIGN

service.

#16516 Bug-fix With the change made, issues affecting searches for signatory users or signatory group

when creating or editing processes or templates have been corrected.

#16578 Bug-fix An issue affecting the display of the Signatory users page in the eSIGN service has been

corrected.

If the user viewed this page and then selected the current company again, the CSV

import/export buttons in the page header were incorrectly duplicated.

#16620 Bug-fix In the eSIGN service, an issue that prevented the import of templates containing only PDF

files with manually added editable fields has been corrected.

#16656 Bug-fix In the eSIGN service, templates can be sent for AdES agreement acceptance.

These templates must contain all personal data fields so that they can be populated and

the signatory user can be updated correctly.

For the province of residence, the list was not displayed correctly: it was truncated,

making it impossible for the user to select a province and, consequently, complete the

process, as this information is mandatory.

#16674 Bug-fix The correct operation of the function used to restart an AdES agreement acceptance

process rejected by the signatory user has been restored.
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Ticket Type Change description

#16681 Bug-fix In the eSIGN service, templates containing list-type editable fields can be created.

If a list-type editable field was positioned so that it extended beyond the edge of the

document, after exporting and subsequently importing the template, the list field

contained no items.

With the correction made, the list-type editable field is now imported correctly.

#16682 Bug-fix The correct operation of document page navigation when creating or editing a template

has been restored.

In the eSIGN service, templates can be created with one or more documents to be signed,

each of which can have a different number of pages.

In the left-hand section of the page, users can scroll through the document pages by

clicking the right arrow to move forward and the left arrow to move backwards.

When the user is on the first page, the left arrow must be disabled; when the user is on

the last page, the right arrow must be disabled; and when the user is on an intermediate

page, both arrows must be enabled.

Before this correction, both arrows—the right arrow and the left arrow—were always

enabled, regardless of the selected page.

#16683 Bug-fix The display of signature fields in a template has been corrected when the template

consists of multiple documents (ODT, PDF and DOCX) containing signature fields with the

same name.

#16686 Bug-fix An eSIGN template can contain both PDF files and ODT files with markers.

If the user applied signature fields to all PDF documents, these fields were also incorrectly

displayed in the ODT file, even though signature fields in ODT files are defined using

markers.

With this correction, signature fields applied to all documents are no longer displayed in

ODT files.

#16691 Bug-fix The correct operation of the global search has been restored in the list of signatory users,

the list of signatory users to be included in a group and the list of signatory users included

in the group.

#16721 Bug-fix In the eSIGN service, signature processes can be created from previously defined

templates.

If a user created a signature process by selecting a template, it was no longer possible to

deselect it: all fields and phases incorrectly remained in place.

With this correction, the option to replace a template in a signature process in draft status

has been restored.

#16724 Bug-fix In the eSIGN service, signature requests can be sent for documents that require

information to be entered by the signatory user during signing phase.

Editable fields are populated through a data entry window.

If the user populated the fields and subsequently entered edit mode, the values were

displayed correctly in the left-hand section of the page, whereas the PDF showed the

values originally saved rather than the modified values.

With this change, the issue described above has been corrected.

#16762 Bug-fix In the eSIGN service, signature processes can be created from templates.

For templates containing list-type markers, the display was incorrect: the alert icon was

shown even when the marker had been populated correctly.

With the change made, the correct display has been restored.
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Ticket Type Change description

#16805 Bug-fix eSIGN templates can include editable fields added through ODT documents, which must

be populated for the template to be valid.

Editable fields that have not been populated are displayed with a red triangle, while

populated fields can be identified by the three-line icon.

For list-type editable fields, the icon was not updated after saving the value: even when

the editable field had been populated correctly, it was still displayed with the red alert

icon.

With the correction made, the correct display has been restored.

#16879 Bug-fix In the Entaksi Console, the eSIGN service allows a rejected signing process to be

restarted, even when the process contains attachments added during the signature phases

preceding the rejection.

In this specific scenario, an error prevented the rejected signing process with attachments

from being restarted correctly, blocking the workflow from resuming.

With the correction made, the issue has been resolved.

2.1.2. ePLUS service

Ticket Type Change description

#16658 New feature In the ePLUS service, when generating or editing a Submission Information Package

containing analogue documents, a warning has been added to indicate that these

documents must be signed so that they can be correctly submitted for preservation.

#16150 Bug-fix Previous releases of the eCONR service introduced the option to submit digital FIR

(Formulario di identificazioni rifiuti - Waste Identification Forms), known as XFIR, for

preservation.

These documents can be uploaded either through external procedures or through the

manual upload function in the ePLUS service.

In the latter scenario, when selecting the XFIR document type, the user was unable to

select the FIR-related metadata.

With the correction, FIR category metadata has been added for the XFIR document type.

#16316 Bug-fix With the ePLUS service, users can independently create Submission Information Packages

(SIP) simply by uploading the files to be preserved and assigning the metadata required to

submit them correctly for preservation.

If the user entered the metadata first and then uploaded the file to be preserved, the

metadata was not correctly applied to the file.

With the change made, the metadata is assigned to the file regardless of the order in

which it is entered and the file is uploaded.

#16423 Bug-fix In the ePLUS service, when other services such as eSIGN or ePRI are active, the recipient,

intermediary or sender metadata can be populated by selecting parties already registered

in the corresponding records.

When first names and surnames were particularly long, the value displayed in the

metadata entry window was truncated, making the icon used to add third-party records

no longer visible.

With the correction made, the icon used to add third-party records is always visible.

If a name is too long, the text is still truncated, but a descriptive tooltip has been added to

display the complete record details.
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Ticket Type Change description

#16511 Bug-fix In the ePLUS service, when the eSIGN or ePRI service is active, the

recipient/intermediary/sender metadata can be populated using the record details of

subjects registered in the eSIGN and ePRI services, as well as in ePLUS.

The subjects are displayed in a paginated list and can be searched for using the dedicated

search box.

If the search was performed using the subject’s first name and/or surname, the subject

was found correctly and could be selected.

However, if the search was performed using the tax code, it was not executed correctly

and the subject’s details were not populated.

With the change made, the issue has been corrected: the search now works correctly

using either the subject’s first name/surname or tax code.

2.1.3. eCON service

Ticket Type Change description

#16323 New feature With the release of the new eARCH service (#16704), namely the preservation service

compliant with the European AgID 2 - eIDAS regulatory framework, the generation of an

Integrity Report for preserved objects has been introduced.

The report can be requested by authorised users with the appropriate access privileges.

The report contains information identifying the eARCH service, the recipient (if available),

and the Archival Information Package (AIP) to which it refers.

It also includes the time stamp associated with its generation, the type of operation

certified and, where applicable, the date on which the operation was performed.

The Integrity Report covers the period between the submission of the object and the

generation of the report. It certifies the outcome of the verification by recalculating the

hash of the preserved object and comparing it with the signed or sealed hash.

If the preserved object is signed, the report includes the corresponding signature

validation report.

If the object has undergone other checks, for example following a format change, the

report includes the relevant results.

The report is sealed by the eARCH service and has characteristics similar to the index of

the Dissemination Information Package (DIP), without including the preserved documents.

It may also include the indexes of the Archival Information Packages and the signature

validation reports.

Finally, it is available in a human-readable representation that can also be used outside the

service.

#16380 New feature In the eCON service, a new "Deletion requests" page has been added, displaying all

automatic or manual deletion requests for Archival Information Packages (AIPs) based on

the deletion date, which is automatically set according to the documents contained in

each package and the applicable law.

All deletion requests are displayed in a list.

Clicking an individual request opens the details page, where the general information

relating to the request is displayed in the upper section, while all the AIPs and documents

included in the request are displayed in a list.
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Ticket Type Change description

#16475 New feature In the eARCH service, the option to request Integrity reports, whose structure is defined

in ticket #16323, has been introduced.

An Integrity Report can be requested from the same pages used for DIP requests, namely:

1. Search and request documents

2. Search and request LUL documents

3. Details page for searches with available results

4. Details page for collections with available results

Integrity Report requests are displayed on the "Search and document collections" page,

where their progress through the different statuses can be monitored, exactly as for DIPs.

When an Integrity report is ready for download (Ready status), it is displayed in the list on

the new "Integrity Reports" page.

The report ZIP file can be downloaded from its details page.

#16505 New feature A new "Audit log" page has been added to the eCON menu.

This page displays, through log entries, all actions performed on the company by

authorised users.

The page is visible to users assigned the "eCON service user" or "eCON service

administrator" profile.

#16570 New feature The deletion request workflow has been implemented.

From the deletion request details page, a user authorised to create Dissemination

Information Packages (DIPS) or a backoffice user can:

1. to suspend a deletion request: the process of a request created manually or

automatically does not proceed.

2. to reactivate a previously suspended deletion request. to start the deletion process.

3. to download the deletion reports generated by the request. Clicking the button

downloads all ZIP files generated by the request. Alternatively, the user can download

an individual report by clicking the corresponding menu item.

#16571 New feature In the eCON service, a page for view and manage deletion requests for Archival

Information Packages (AIPs) has been implemented.

When each AIP is closed, the deletion date is now recorded, namely the date from which

the documents can be deleted from the preservation system.

The deletion date is calculated based on the relevant node in the classification scheme, if

available, the document type or any contractual agreements.

The new page displays all deletion requests processed automatically by the system or

generated manually.

Clicking an individual request displays its general information in the upper section,

together with the Archival Information Packages included in the request and their related

documents scheduled for deletion.
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Ticket Type Change description

#16572 New feature New roles have been implemented for companies using the English version of the eCON

service under eIDAS regulation, with the eARCHIVE service therefore enabled. The new

roles are:

• "Service Administrator"

• "User authorised to upload SIPs"

• "User authorised to request DIPs"

• "Digital preservation Manager"

The permissions assigned to each role are shown in the table below:

Page Subscriber Submission

Op.

Retrieval

Op.

Audit Op.

Dashboard √ √ √ √

Upload documents √ √ X X

SIP list √ √ X √

AIP list √ X √ √

Search and request documents √ X √ √

DIP list √ X √ √

Search and document collections √ X √ √

Preservation evidences √ X √ √

Preservation evidence validation

report

√ X √ √

Company master data o o o o

Access management √ X X X

Notification p p p p

Deletion requests √ X X o

Audit log √ X X √

Functions Subscriber Submission

Op.

Retrieval

Op.

Audit Op.

Confirmation of receipt √ √ X √

Search and Request Integrity report √ X √ √

Search and Request DIP √ X √ o

Deletion request process √ X X X

Download deletion report √ X X √

Download SIP X X X X
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Ticket Type Change description

#16704 New feature Separate Italian (AgID) and English (eIDAS) versions of the eCON service have been

released.

Italian version of the service (eCON)

• The current version of the eCON service complies with the applicable Italian

regulations.

• All existing features remain unchanged.

• The only new feature introduced concerns the management of deletion requests.

In particular:

1. users with the appropriate privileges can view deletion requests automatically

generated by the system once the applicable retention periods have been reached;

2. authorised users can suspend or reactivate an existing deletion request;

3. the manual creation of new deletion requests is not permitted, as this operation is not

provided for under Italian legislation.

European version of the service (eARCHIVE)

The European version of the service, compliant with eIDAS 2 and named eARCHIVE,

includes all eCON features and also introduces the following additional features:

1. monitoring deletion requests;

2. suspending and reactivating deletion requests;

3. creating new deletion requests;

4. requesting an Integrity report;

5. monitoring audit logs.

#16872 Bug-fix The correct display of the deletion request details page has been restored for users with

read-only privileges: the grey bars containing the action buttons, which are visible only to

users with the relevant privileges, no longer appear at the top of the page or above the list

of AIPs.

#16890 Bug-fix The correct display of the deletion date in dd/mm/yyyy format has been restored on the

deletion request details page.

2.1.4. ePRI service

Ticket Type Change description

#16723 Bug-fix In the ePRI service, when no mailboxes are configured, a message is displayed on the

email page to inform the user that no mailbox has been configured.

This message was not correctly translated when the user logged in with English as the

selected language.

With this correction, the English translation has been added.

#15773 Bug-fix In the ePRI service, the recipient or sender email address filter on the email pages was

incorrectly case-sensitive.

With the change made, the issue described above has been corrected: searches for a

recipient or sender by email address are no longer case-sensitive.
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Ticket Type Change description

#15785 Bug-fix In the ePRI service, registrations can be created manually or automatically by registering

received or sent emails.

In the later scenario, since the registrations is generated automatically, its author is not

specified.

When users searched for registrations using the global search function, registrations

without an author were not included even when they matched the search criteria.

With the correction made, these registrations are now correctly included in the filter and

search results.

#16160 Bug-fix In the ePRI service, the following lists are available:

• list of register of documents;

• list of register of documents associated with a folder (folder details page);

• list of register of documents associated with daily registration logs (daily registration

logs details page).

items can be searched using the "Author" column.

The search worked correctly only when performed using either the first name or the

surname.

When the user searched using both the first name and surname, no results were returned

and the list was always empty.

With the correction made, the search for the Author column now also returns results for

combined searches (first name + surname).

2.1.5. App Entaksi

Ticket Type Change description

#16375 New feature The Entaksi app now includes a notice describing the type of information requested and

the option for users to verify their identity using CIE (Carta di Identità Elettronica).

#16197 Bug-fix The Entaksi app can be used to sign documents sent through the eSIGN service.

If the user selected a font size larger than "Medium (M)" and the signing process

description was particularly long and contained no spaces, it was not displayed correctly

on the page listing the signatures to be authorised: the description was not shown in full.

With the correction made, in the scenario described above, the description now wraps

into two lines, allowing it to be displayed correctly.

#16198 Bug-fix The Entaksi app can be used to activate remote SAM certificates issued to the user.

If no active account was available for the customer named as the certificate holder, the

app correctly returned an error. However, the message was not easy for the user to read

and interpret.

With the correction made, the message has been made clearer and now instructs the user

to contact Entaksi support, quoting the error message "ACCOUNT_NOT_FOUND".

#16404 Bug-fix The Entaksi app home page currently displays two sections: the eSIGN section, which

indicates in green whether the service is active, and the eTRUST section, which displays

information about the certificates currently active for the user.

The certificate information took a few seconds to load. During this time, "No certificates"

was displayed in grey even when certificates were available, before being replaced by the

corresponding number of certificates displayed in green.

With the correction made, the message displayed during loading has been changed from

"No certificates" to "Loading", while retaining the grey background.
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Ticket Type Change description

#16898 Bug-fix The correct display of the Entaksi code page has been restored: the footer menu now

remains positioned at the bottom of the page.

2.1.6. eNSO service

Ticket Type Change description

#16202 New feature In the eNSO service, the amounts of sent and received orders are displayed in a list.

The search by amount did not work correctly: when searching for an amount without

decimal places, the list was filtered correctly, whereas searching for an amount with

decimal places did not filter the list.

With the correction made, the list is now also filtered correctly when searching for an

amount with decimal places.

#15308 Bug-fix In Entaksi services, the right-hand side of the footer displays information about the

Console version and the API version of the deployed service.

For the eNSO service, the API information displayed was incorrect: "eNSO API undefined"

was shown instead of the version number.

With the correction made, the correct information is now displayed.

#16157 Bug-fix The correct display of the "Download attachments" button has been restored on the

details page for sent and received orders, within the Order details – NSO format section.

2.1.7. eCONFE service

Ticket Type Change description

#16803 Bug-fix The eCONFE service icon in the left-hand menu has been restored to black, making it

consistent with the icons of the other services.

2.2. Version 2.32.1

Release date: 08/09/2026.

2.2.1. eSIGN service

Ticket Type Change description

#16494 New feature With this release, the display of signature processes has been changed.

The list of signature processes has been divided into three sections: each section is

displayed only when relevant processes exist and the user’s profile grants access to it.

• All processes: the service displays all processes that the logged-in user is authorised to

view based on their profile, regardless of the user who created the process.

• My processes: the service displays the processes created by the logged-in user.

• My signatures: the service displays the processes in which the logged-in user is one of

the signatories.
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Ticket Type Change description

#16789 New feature The option to define templates as public or private when they are created has been

introduced.

• Public templates. They are visible throughout the service to all users.

• Private templates. They are visible throughout the service only to the user who

created them: no other user can create processes using these templates.

The main page is now divided into two sections that display public and private

templates in separate lists.

2.3. Version 2.32.2

Release date: 14/09/2026.

2.3.1. eSIGN service

Ticket Type Change description

#16672 New feature In the eSIGN service, users can start signing processes that are automatically created from

preconfigured templates: on the process creation page, users can select the desired

template, but the list previously displayed only its description.

To make it easier for users to find a template, its code is now also displayed: when the

template list is opened, the string <template code>-<template description> is

shown.

#16848 New feature In the eSIGN service, restrictions on the visibility of signatory users have been introduced.

Document Management Division represent the visibility scopes defined in the company.

A service user may be associated with zero or more DMD units.

A signatory user may be associated with one DMD unit only.

A service user may only manage signatory records belonging to the DMD units for which

they have been granted access, or to their respective child nodes.

A user without restrictions, i.e. a user who is not associated with any DMD unit, will

continue to view and manage all signatory user records.

#17019 New feature The new features introduced the option to create public and private templates.

Information about the user who created the template and the user who made the most

recent modification is now also displayed.

Templates saved before the release were automatically defined as public. Information

about the user who created them is not available because it was not previously tracked.

If a user modified a template after the release, that user was also incorrectly recorded as

the template creator.

Following this correction, in the scenario described above, the user is now recorded only

as the user who modified the template.

#17025 New feature Information about the template creation and modification dates has been added to the

public and private template lists.

The columns are hidden by default and can be filtered and sorted.
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Ticket Type Change description

#16476 Bug-fix The correct display of the process details page URL has been restored in the following

cases:

1. an AdES process, when its details page is opened from the signatory user record;

2. a rejected AdES process, when its details page is opened from the signatory user

record;

3. a restarted process, when its details page is opened from the related rejected process;

4. a rejected process, when its details page is opened from the related restarted process.

2.3.2. eCON Service

Ticket Type Change description

#16911 New feature A new column displaying the URN (ID) of each report or request has been added to the

integrity report and deletion request lists.

The column is hidden by default and can be sorted.

#16912 New feature The name of a dissemination information package or integrity report can no longer be

changed once the request has progressed to a subsequent status.

2.3.3. eCON FE service

Ticket Type Change description

#16746 Bug-fix With the correction made, invoices encoded in UTF-16 can now be displayed.
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